Uhome Smart Energy (Wuxi) Co., Ltd. Udea
Qur Environment, Our Energy, Our Future

Limited Warranty
BRIR Y

1.  Warrantor F{FA
Warrantor is Uhome Smart Energy (Wuxi) Co.,Ltd (the Company or Uhome) with its registered
address of No.1 Qianluo Road Huishan District Wuxi City Jiangsu Province PRC.
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2. What Products are covered & {&/= 5 H
This following warranty applies to the Products listed in Appendix 1 which were

® manufactured by the Company;
® sold by the Company directly or through the authorized resellers as new products, and
were installed and commissioned by a certified installer.
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3. Warranty f{#

Our company distinguishes between the warranty periods for batteries and inverters:

® As for the battery, our company provides a 10 - year warranty for the capacity retention.
The companywarrants at least 65% of nominal battery capacity, up to 10 years(capacity
measurement condition: ambient temperature range 25+ 2°C,0.2CC charge,0.2CC discharge.
1 full cycle charge and discharge per day);

® As for the inverter,our company provides a 5-year warranty.

Within the warranty period, if there have product quality problem (Quality issues identified and
recognized by our technical personnel and quality department) ,includingBMS,accessories,
even batteries.The freight incurred during the warranty process shall be negotiated with the

responsible party based on the actual situation.
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In the following situations, the buyer is responsible for all shipping costs incurred during the
warranty process.

® Returning products for any reason other than a proven defect;

® Buyer’s accidental returns;

® Returning personal items;

® Returning items claimed to have defects but found by Uhome quality control to be in

working condition;
* The transportation method did not adopt the agreed upon plan with our company, resulting
in excess freight or product damage;

® Costs associated with unauthorized returns (any returns made outside of the approved
warranty process).
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The warranty period commences from the earlier of the date of initial installation or the 180th
day after the date which the Product was manufactured.
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Within the warranty period, the products will under conditions as specified in Appendix2

Usage and Transportation Requirements,be free from defects in workmanship and materials,
under normal application,installation,use and service conditions as specified in the Company’
s user manual, and subject to the conditions listed below.
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Products are unavailable to protect itself from the deep discharge/charging in condition of

without communication connection. The warranty period for products used without
communications is 3 (three) years.
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4,

Preconditions for Warranty & {# 5% e %44

This warranty is subject to the following conditions:

The Products have been installed and correctly commissioned by a certified installer.
Proof may be required of correct commissioning of the Product (such as certificate of
compliance). Claims for failures due to incorrect installation or commissioning are not
covered under this Warranty.

The Products have its original serial number and rating labels intact and readable.

This Warranty does not extend to any Products that have been completely or partially
disassembled or modified unless such disassembly is carried out by the Company.

Any warranty claim under this Warranty must meet the requirements set out below in the
“Claim Procedure” section.

The Products shall be correctly operated and used according to User Manual and
conditions set out in this Warranty

The operating temperature for the Product must not exceed -10°C~55"C range and the
Product shall not be exposed to and stored in a temperature higher than 50°C, and shall
not be exposed in an installed area to direct sunlight.

The Product installation location must be ventilated in accordance with the requirements
of User Manual.

The Product must be operated with compatible inverters recognized by UHOME.

The product must be transported, installed and operated in accordance with the
requirements in Appendix 2 - Usage and Transportation Requirements.
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5. Warranty Obligations i {# X %%
During the warranty period for product, the Company, will, at its option, repair or replace the

Products or any part thereof, if such Products are faulty or defective in workmanship or

materials.
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The Company will endeavor to replace any Products which require to be replaced under this
Warranty with products of equivalent appearance, size, and functionality on a like for like

basis.
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Replacement of Products may not be brand new but with quality and specification compliant
with the Product specifications. Where this is not feasible, due to technical improvement, the
Company will supply another type of product of at least the same value and standard, although
it may be of different size, shape, color and/or capacity.

B ry e mal g AR, [EHFEMMER S CAM LK™ 6 — 8. R THARENA, 2/
i AR, A m R AR AL 2 AR [F A E A AR R 53— MR i, TREAEAE R T TRAR . B
OB R 257

If the Products are replaced within the Warranty Period, the remaining Warranty Period will be
automatically transferred to the replacement products.
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In respect of valid claims under this Warranty, the owner of Products will not be charged for
reasonable costs associated with the making of a warranty claim, including warranty
processing costs, the cost of replacement parts and freight. Reimbursement for necessary and
reasonably incurred costs or expenses in making valid warranty claims under this Warranty

may be claimed from the Company. Documentation in support of such claim will be required.
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6. Excluded Warranty Claims % 37 H B§
The Company makes no warranties, either expressed or implied, orally, or in writing, with

respect to any other warranty coverage except those expressly stated in this Limited Warranty.

THIS WARRANTY IS THE ONLY EXPRESS WARRANTY MADE IN CONNECTION WITH
THE PRODUCTS.

AR TS HAATANT B s B 7 Sk B T A B AR ORAIE AR AR B DR S R WA E (R BR Ah . A
JRAORAS A2 577 AT R (e — R B 7S PR AIE -

Uhome Product Limited Warranty 17 July 2024



Uhome Smart Energy (Wuxi) Co., Ltd. Udeme
Qur Environment, Our Energy, Our Future

This limited warranty does not cover any problem that is caused by conditions, malfunctions or
damage not resulting from defects in material or workmanship.
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The warranty does not apply to any defects or faults to the extent to which one or more of the

following conditions arises

® abuse, misuse or negligence;

® as a result of changes which occur in the condition or operational performance of the
Product due to climate or other environmental influence, foreign material contamination
(e.g. dirt, smoke, salt, chemicals and other impurities), water entry, exposure to excessive
heat or solvents or because of use of the Product with insufficient ventilation (in particular
the maximum temperatures according to the operating manual), exposure to strong
vibrations, exposure to a strong magnetic field or damage as result of Force Majeure
event outside the reasonable control of UHOME;

® storage, installation, commissioning, modification or repair of the Product, or opening of
the external casing of the Product, that is performed by none authorized installer or rather
than UHOME;

® failure to operate or maintain the Product in accordance with the user manual;

® any attempt to modify the Product, whether by physical means, programming or otherwise,
without the express written consent of UHOME;

® removal and reinstallation of the Product at a location other than the original installation
location, without the express written consent of UHOME;

® due to accidental damage, theft or vandalism, or use of the Product for a purpose or in
environmental conditions for which the Product were not designed for or sold, or use of
the Product outside the specified or normal operating ranges for such Products;

® use of an incompatible inverter, rectifier or PCS.
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This Warranty does not cover cosmetic defects that do not directly influence function or
performance of the Products, nor does it cover noise or vibration that is not excessive or
uncharacteristic and does not impact the performance of the Products.
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This Warranty does not cover:

. any costs incurred by the end-user or the installer in normal or scheduled maintenance of the
Products;

. any other costs such as transportation (other than delivery costs of parts or Products
replaced under this Warranty to the owner of Products), travelling and accommodation cost of
persons for on-site support etc.;

. subject to any law to the contrary, any damage to property, personal injury, direct or indirect
loss, any consequential losses or other expenses arising from breach of this Warranty.

. any costs in making the warranty claim, which is invalid under this Warranty.
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This Warranty does not cover any damage caused directly or indirectly by or during the
opening, modification, repair, processing, replacement, or installation of any Product or
product part, or any other work has been performed in relation to or that affects any Product,
by a non-certified or otherwise unauthorised person.
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Claims that go beyond the scope of this Warranty, including but not limited to (i) claims for
compensation for direct or indirect damages arising from the defective device, (ii) claims for
compensation for costs arising from disassembly and installation, or (iii) claims for loss of
profits, are expressly NOT covered by this Warranty.

In no event will the Company be held responsible or liable for any personal injuries arising out
of or connected with the use or misuse of the Product, or for any other damages, whether
direct, indirect, punitive, incidental, or consequential; even if the Company has been advised of
such damages.
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7. Exclusion for Failure to Connect to the Internet %M &5 H Hkk
It is required that all Products have internet connection for service purpose. If the Product has

no internet, please contact the Company ASAP or organize qualified personnel to conduct an
on-site inspection and data collection under the instruction of UHOME. Without connecting to
the Internet, the Company may not be able to provide important remote firmware upgrades

and the warranty period is reduced to 3 (three) years.
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8. Warranty Restriction [R #]# &
Unless otherwise specified herein, to the extent permitted by applicable law, this Warranty and

above remedies shall be exclusive and replace all other guarantees and remedies, oral or in
writing, expressed or implied. To the extent permitted by applicable law, UHOME expressly
reject any and all legal or implied warranty, including but not limited to warranties of
merchantability, fitness for a particular purpose and hidden or potential defects. If Uhome
cannot abandon implied warranty as prescribed by applicable law or the guarantee specified
by applicable laws, all of such guarantees and warranties shall limit to implied warranty as
prescribed by applicable law or the scope within applicable laws and shall be under mandatory
application according to applicable law. No distributor, agent or staff of Uhome and/or Uhome
Authorized Service Partner is authorised to make any revision, extension or addition to the
quality warranty. The legality and enforceability of remaining clauses herein shall not be
affected or damaged if any of clauses herein is adjudged to be illegal or unenforceable.
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UHOME’S LIABILITY FROM ANY CAUSE WHATSOEVER SHALL IN NO EVENT EXCEED THE
AMOUNT OF THE PURCHASE PRICE PAID BY END USER TO UHOME FOR SUCH PRODUCT
GIVING RISE TO THE LIABILITY.
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9. Limitation on Use =58 %K

The Product is not intended for use as a primary or backup power source for life-support
systems, other medical equipment, or any other use where product failure could lead to injury
to persons or loss of life or catastrophic property damage. To the extent permitted by law,

UHOME disclaims any and all liability arising out of any such use of the Product.
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10. Claim Procedure EIEEF
a) Who can make a claim?

Warranty claims can only be made by the owner of the Products.

b) Claim process

If any Products fail within the Warranty period, the owner of the Products must stop using the
Products or the system in which the Products are installed as the case may be by isolating the
Products from any energy source, and make a claim within 48 hours of products failure
following all instructions provided by Uhome, or the resellers from whom you have purchased
the Products.
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To make a warranty claim under this warranty, please contact the Company or the resellers
from whom you have purchased the Products.
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When contacting Uhome by Email, please include the following information:
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Your contact details including name, address, postcode and telephone number
BRI, QIS4 bk S g B T g

Model name and serial Number of the Product*

S R A

Installation Date and installation address

22 HE N [] J ik

Proof of purchase

e S B

Hardware Version*

Rt RO REE A A 5

Software Version*

il ) A 55

Inverter Model*

A

Hardware Version of Inverter
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Software Version of Inverter

190 AR 85 R A R A
Working Mode

TAERE

Information about the use of the Product in reasonable detail
7 it A S B S R

Information about the defect in reasonable detail
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Contact details of the installer
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Any other information which could help with analysis of the defect such as

videos, photos etc.
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Contact details of the Company:
UHOME Service

Address: No.1 Qianluo Road Huishan District Wuxi City Jiangsu Province PRC
Email: service@uhomeenergy.com

Web : www.uhomeenergy.com
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M4 : service@ uhomeenergy.com

M3 : www. uhomeenergy. com

Uhome Product Limited Warranty 17 July 2024


http://www.uhomeenergy.com

Uhome Smart Energy (Wuxi) Co., Ltd.

Our Environment, Our Energy, Our Future

Appendix 1 Applicable situation description fff3%1 &M1&

Uhdme

This Limited Warranty only applies to the products listed in the following table.
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Product Type
e il

Product model

BHE

Warranty period
AR

Battery
CEM

LFP 2400

LFP 2400M

LFP 2500

LFP 5376M/6028M

LFP 5000C

LFP 5000S

LFP 14336/16076

LFP 5000

LFP 5000A

LFP 5000B

LFP 5000DM

LFP 2600/HV

LFP5000 HV

LFP 10240MP

LFP 5000S/5000SM

LFP5000S HV

LFP 5120M-10240M

10 £ (10 years)

Single Phase
FLAH

—AHL

Uhome-CINV10-B20

Inverter ifZEZHE:
Uhome-HB-1P3K6L1

Uhome-HB-1P5KO0L1
Uhome-HB-1P6KO0L1

Uhome-4K6HB-120(60)
Uhome-5KHB-120(60)
Uhome-6KHB-120(60)

Uhome-HB-1P5KO0L1

10

5-year Warranty for inverter

(2R 5 )




All-in-one Uhome-HB-1P3K6L1 10-year warranty for battery
Supporting Battery Ft & i jth ; (IR LR 10 4)
LFP5.4-16.2kWh 2-year warranty for air
] ' conditioning
LFP 4.8kWh (2SR AR24E)
LFP 5.1kWh
Inverter HZF%58.
Three Phase Uhome-HB-3P5KH1
—HH Uhome-HB-3P6KH1
Uhome-HB-3P8KH1
Uhome-HB-3P10KH1
Uhome-HB-3P12KH1
Uhome-INVT-3P-4~12kW
Supporting Battery g % m.jth :
LFP6.14kWh
LFP 10.86-16.29kWh
CIESS Uhome-CIS 60kWh/120kWh
. ‘ (Battery: LFP 5000S/SM)
AN T ff Uhome-CIS 68kWh
(Battery: LFP 5000B)
Uhome-CIS 64.8kWh
(Battery: LFP 5000S HV)
Note: The warranty period of
the inverter is subject to the
warranty period of the selected
brand
Balcony
Storage Uhome-DINV024-B3
FH & £2235%
Energy
Storage
Uhome-EINV125H3-B215
System
[f[ Ay
Uhome Product Limited Warranty 17 July 2024

10




Uhome Smart Energy (Wuxi) Co., Ltd. Udeme
Qur Environment, Our Energy, Our Future

Appendix 2 iz 2

Usage and Transportation Requirements £ F #1312 # E 3R

The Products include Lithium iron phosphate battery and other Accessory Components. In
order to be entitled to this warranty, the following requirements should be strictly complied with
during transportation and use of Products. Any Products failure or damage caused by violation
of the following requirements is not covered by this Warranty.
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1.0Operating Environment Requirements iz 47 ¥# 5 E R

® The battery should be stored at an ambient temperature of -10~50°C;

® The battery should work in the environment temperature of -10~55°C;

® Working humidity: 5%~85% RH

® Do not expose the battery to direct sunlight for extended periods of time;

®  Ensure reliable grounding;

® Do not reverse the polarity;

® No conductive dust and corrosive gas

® Installation location should be away from the sea to avoid brine and high humidity
environment.

® The ground is flat and level.

® There is no flammable explosive near to the installation places.

® Keep away from dust and messy zones, water source and heat source, prevent
equipment from entering water and overheating.
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2.Storage Environment Requirements 77f# ¥ 35 B3R
a) Short-term storage environment:

® Within 3 months of temperature range is -20~45°C.
® Relative humidity <85%RH. No corrosive gases.
b) More than 3 months long-term storage environment:

® temperature range for -20~20°C
® Relative humidity <65% RH
® No corrosive gases

Uhome Product Limited Warranty 17 July 2024
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DURING STORAGE.

c) If long-term storage is required, it should be recharged every 6 months, and no less than
80% of SOC should be charged.

d) Keep away from dust and messy zones, water source and heat source, prevent
equipment from entering water and overheating.

a)E I
*3 H W IR A YE R v-20~45C
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3.Transportation Requirements & H#E K

The Products should be transported with the Company’s original packaging materials. If
long-distance transportation such as sea transportation is required, additional packaging
measures should be taken to ensure the safety of transportation. The product stack in
transportation does not exceed 6 layers.

finufi@ﬁﬁi/\ﬂHﬁ)ﬁﬁu@%hﬁiimo WRFEREEKREH, NoRIUASM 5 jE UL
fRr= s 4. eiid, PR EIE62.

If the Product does not use the Company's original packaging material transportation, buyer
shall fully consider the risks of vibration, drop and collision in the transportation process, and
adopt adequate product protection measures.
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